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JOB DETAILS

PRODUCT MANAGER (Belgium, Liège)

SCOPE
The Product Manager will work on the Sports OB, as part of the existing team.

 

JOB DESCRIPTION
As part of the “Sports OB” team, the product manager represents the customer and users. He manages the product roadmap: defining features, defining their
priority relationship with the Product Development etc.

The “Sports OB” team delivers products used in a live environment to do instant replay of the key actions of a Sport event. These products also enable the
production of highlight packages based on multicamera content recorded during the event.

As Product Manager, he synthesizes the market demands into a coherent set of products, generates their specifications and follows-up their implementation
with the Product Development and Test teams, sometimes in an agile environment.

He participates in the design of Product lines. This ranges from proposing improvement to the existing applications, writing specifications for new software
modules and applications, or managing the technical relationship with technology partners. This means understanding the technology trends, the competitive
field, and the user requirements to deliver coherent product specifications.

As a member of the Product Team, key person to receive and provide information about product evolution and operation, and therefore communicate with other
departments of the company such as Sales, Operations, Marketing, R&D, Q&A. This position includes short trips worldwide on a regular basis, to visit
customers and attend television/sport events and trade shows.

 

MAIN RESPONSIBILITIES

• Gather market information from sources inside and outside EVS
• Identify customers’ requirements
• Define new product specifications or improvements with a acute sense of balance between market opportunities and development costs
• Manage the product roadmap with the Market Solution Manager 
• Follow up the development of the product with Product Develoment team
• Guide product trade-off decisions, being aware of the potential effects of technical decisions on the roadmap of the product 
• Take part in product qualification and validation with the QA Department
• Manage the release process with the other departments: Sales, Marketing, Technical Support
• Make sure product documentation is produced and held up to date
• Coordinate internal trainings and certification programs with the Training Department 
• Support of the Sales and Pre-Sales teams on project where specific product insight or prospective is required 
• Keep an eye on competitors’ products
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PROFILE
EXPERIENCE
• Master or Bachelor degree in Engineering or Marketing
• Knowledge of A/V technology is a plus
• Excellent communication skills in French and English (written and spoken)
• A previous experience in software development processes and specifically in product management is a strong advantage
• Knowledge of video production, television industry, or related topics is a plus

PROFILE
• Analytical mind, very well organized, able to manage multiple tasks simultaneously and define priorities
• Self-supporting individual, capable of showing initiative and proposing new ideas
• Interacts easily with people inside and outside the company
• Customer oriented, business understanding
• Problem-solver, motivated by the resolution of complicated technical issues
• Excellent communication skills in French and English (written and spoken)
• Willing to travel from time to time
• Has a sense of responsibility: autonomy , initiative , decision making
• Knows how to acquire a team to his cause
• Has an experience that puts forward a commercial sensitivity :
• Face to the customer, be strict (and stick to defend a position) while flexibility (without offending, being constructive)
• Promote the services and products
• Be comfortable with a business process

 

OFFER
You will benefit from working in a friendly, lively environment having ambitious commercial objectives. Our dynamic and young team brings the best out of
motivated potentials. In addition, you will receive a competitive salary and a range of other employee benefits.
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